FPTPLAZA4
THU TUC, QUY TRINH HO SO

LUU Y: File nay chi sit dung cho muc dich training ngi bg

STT GIAI POAN NHAN VIEN KINH DOANH (NVKD)/KHACH HANG ADMIN SAN ADMIN TONG/CPT

LUU Y:

1. XAC PINH NGUOI PUNG TEN TREN HDMB LA Al = BAT BUQC LA NGUOI PUNG TEN NQI DUNG
CHUYEN KHOAN BANG CHINH STK CUA NGUOI PO

2. NOI DUNG CHUYEN KHOAN VA STK NHAN CQC THEO QUY PINH CPT

BAT BUQC PUNG CHINH XAC 2 LUU Y TREN, KHONG CO NGOAI LE

YEU CAU VE NGUOI CHUYEN KHOAN:

1. TAI CHINH:

- Nguoi chuyén khoan phai c6 CCCD ban géc + ¢6 sin VNEID d cip nhat dinh danh muc 2

- Ngudi chuyén khoan c6 sin tién coc trong tai khoan trude thai diém coc

- Ngudi chuyén khoan phai la ngudi dimg tén trén ndi dung chuyén khoan dit coc

- Ngudi chuyén khoan bét budc 1a ngudi dimg tén trén HDMB

- Ngudi chuyén khoan hiéu 13, ndm chéc phai ding ndi dung chuyén khoan dit coc theo yéu cau

1 PRE-CHECK - Ngudi chuyén khoan cung cip STK chuyén khoan ngay tai thoi diém dat coc

2. HO SO:

- Ngudi chuyén khoan phai c6 ma sb thué dong bo véi sé dinh danh CCCD (link check
https://tracuunnt.gdt.gov.vn/tcnnt/mstcn.jsp)

- Ngudi chuyén khoan da check vé kha niang cho vay vai ngan hang (khuyén khich chuén bi hd so trude dé c6 Thong béo
cho vay s6m nhét ngay sau khi dat coc)

- Ngudi chuyén khoan dé c6 sin/sin sang chuin bi gip gidy x4c nhan tinh trang hon nhan ban gdc (gidy xac nhan doc
than/gidy dang ky két hon...) tai thoi diém ky HDMB

LUU Y DPIA PIEM KY HPMB VA NGUOI KY HPMB

- Ky HDMB tryc tip tai VP CDT tai Da Ning.

- Néu khéch da két hon: Bét bude ca 2 vo chdng déu phai co mat tai thoi diém ky HDMB tai Da Ning c6 diy du hd so
trén.

LUU Y KHAC:

- Nguoi nudce ngoai, doanh nghiép: Chua c6 phuong an

Buée 1: NVKD nhan thong tin san phim (gdm ma can, dién tich, g4 ban....) theo quy trinh Céng ty.

Budc 2: NVKD cung cp ding thong tin san phdm cho khach hang.

Bude 3: Khach hang chuyén coc theo hudng din cia NVKD, yéu cdu NVKD kiém tra tinh chinh xac dam béo yéu cdu
bét budc:

+NGUOI PUNG TEN TREN HDMB = BAT BUOC LA NGUGI BPUNG TEN NOI DUNG CHUYEN KHOAN
BANG CHINH STK CUA NGUOI BO

+ NOI DUNG CHUYEN KHOAN VA STK NHAN CQOC THEO QUY BINH CDT

2 PAT CQC

Buéc 4: NVKD guri cho admin san:

+ UNC dat coc

+ CCCD cua ngudi chuyén khoan

+ Théng tin STK chuyén khoén (bao gdm Tén chii tai khoan, STK, Ngan hang)

Admin san xac nhan coc thanh cong va
giri UNC + Théng tin STK chuyén
khoan cho Admin tdng.

Admin san check thong tin va giri Admin

NVKD giri cho Admin san: bd ho so moi can gom:

- Hinh VNEID cua khéch (c6 thong tin dia chi thuong tri) ) gg‘cCD Admin téng téng hop va giri CDT.
3 HO SO BAN MEM - File excel thong tin khach hang (bét budc dii tit ca moi truong thdng tin) (Néu vay ngén hang tir dot 1 thi tick 6 vay tir -VNEID Quy dinh thoi gian giri CPT: Trong vong 1 ngay

dot 1 + ngan hang) Kké tir khi diit coc thanh cong.

2 - File excel Théng tin khéach han
Quy dinh thoi gian giri: Trong vong 1h ké tir khi dit coc thanh cong. N 9

Quy dinh thoi gian giri: Trong vong 4h
ké tir khi dit coc thanh cong.




HO SO BAN CUNG

NVKD giri cho Admin San bd hé so (bat budc di tit ca moi truong thong tin):

: . - SR GHI CHU PHAN KY CUA
SO LUONG BIEU MAU NGUOIKY KHACH HANG
02 ban Phiéu dang ky gitr chd Khéch hang - CDT Néu két hon: ky 2 vo chong
01 ban Ban cam két tu vin Khéch hang - NVKD - Cong ty Biggiid dm;lg - NQI (yiung
chuyén khoan ky
0lban | To khai thong tin khéch hang Khach hang Néu két hon: ky 2 vo chong
01 ban Don dé nghi Cong ty - CDT

Quy dinh thoi gian giri:

+ Trong vong 4h ké tir khi dat coc thanh cong.

+ Truwong hop khach ¢ xa: Giri ban scan c6 di chir ky cia khach hang va NVKD + bén cirng dién sin thong tin
(dé tréng chir ky khach hang) vé& admin san trong vong 4h ké tir khi dit coc thanh cong

Admin san check thong tin, ky nhay va
giri Admin tong di bd 4 hd so nay (tong
5 ban) cho mdi can.

Quy dinh thoi gian giri: Trong vong
12h ké tir khi d3t coc thanh cong.

Admin téng tong hop, trinh Cong ty kY, dong dau va
glri CDT b hé so khach hang gbm:

+ 02 ban Phiéu dang ky giit chd

+ 01 ban Ban cam két tu vin

+ 01 ban Don d& nghj

Quy dinh thoi gian giri CPT: Trong vong 2 ngay
Kké tir khi diit coc thanh cong.

+ To khai thong tin khach hang giir lai va giao admin
san dé giao NVKD/ khich hang dem theo khi ky
HPMB (truong hop khich ¢ xa, admin tong chuan bi
ban in va dong déu sin, giao admin san giao
NVKD/khach hang dem theo khi ky HDMB)

KY HQP PONG MUA BAN
(HPMB)

Chuén bi h so dem theo khi ky HDMB gm:

1. CCCD ban cimg + ban photo

2. VNEID ban photo

3. Xéc nhan tinh trang hon nhan:

- Néu da két hon: Gidy dang ky két hon ban gbc

- Néu doc than: Gidy xac nhan tinh trang doc than ban gdc
4. T& khai thong tin khach hang

5. Théng bao cho vay (d6i vai can vay tir dot 1)

LUU Y: TOAN BO NGUGI BPUNG TEN TREN HPMB BEU BAT BUOC €O PU BO HO SO TREN.

Khéch hang thanh toan 30% hogc Vén tw c6 + Thong béo cho vay ciia ngan hang

Dia diém ky HPMB: VP CDT tai DANANG .......cooiiiiiiiiiieiiiieee e
Thoi gian ky HDMB: Theo thong béo ciia CDT (du kién trong vong 7 ngay ké tir ngay dit coc)

CDT Ban giao 01 b HPMB cho Khach hang




